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Enfield Carers Centre is a 
local charity offering a 
range of support, advice, 
training and other 
services to unpaid and 
family carers.  
A Carer is someone of any age who 
provides unpaid support to a 
partner, relative or friend who 
couldn’t manage without their help.  
The person being cared for may 
have a short-term or long-term 
illness, a disability, mental ill health, 
a substance-misuse problem, a life-
limiting illness or terminal 
diagnosis.      

Our vision  
is to empower 
Carers.  We aim to 
do this by ensuring 
Carers have: 
sufficient 

knowledge; advice; support and 
training.  This enables Carers to 
develop the confidence to make 
their voices heard with regard to 
the planning and delivery of 
services for their cared for person 
and to ask for help for themselves .  
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       Chair’s Report         

In introducing this review of the 2019/20 
financial year I’m pleased to be able to 
report that these twelve months have 
seen the Centre continue to make 
excellent progress in fulfilling its mission 
and aims to reach as many unpaid carers 
in Enfield as is possible by providing them 
with the supports they need and are 
entitled to receive. 

     The work undertaken by the Centre’s 
team has taken many forms over the year 
and outlined in the following pages are 
just some of the ways in which the 
services delivered have had significant 
impacts on the lives of those supported.  
In particular this report draws attention to 
how the assistance provided, whether in 
the form of information or practical help, 
always aims to be responsive to what 
carers tell us they need and wherever 
possible giving them a choice on how 
these services are delivered.     
 
     One hugely significant set of 
circumstances that confronted ECC 
towards the end of 2019/20 was, of 
course, having to deal with the first 
impacts of COVID-19 and the need to 
adapt to restrictions that limited how 
services could be provided. In these first 
phases of the pandemic the Centre’s team 
rose magnificently to these challenges by 
finding creative ways to continue offering 
as many services as possible and ensuring 
that priority be given to those most in 
need of assistance. 

     ECC has always put partnership working 
as a central and important feature of how 
it delivers its services. This was borne out 
in the early responses to COVID-19 by the 

way in which the Centre has been able to 
play a very prominent role in the 
Council’s collaborative “Enfield Stands 
Together” initiative in response to the 
pandemic through working closely not 
just with the local authority itself but 
also with other voluntary organisations 
and community groups to protect and 
assist the Borough’s most vulnerable 
residents. 

     Partnership working was also very 
much in evidence through the Centre’s 
continuing to access support and 
contributions from a range of funding 
bodies, community-minded local 
businesses and voluntary organisations. 
One such local company, Metaswitch 
was, for instance, able through its Young 
Carer’s Futures Fund to give much 
valued support to those involved in ECC’s 
EyPIC Young Carers Project by providing 
practical assistance with educational and 

career related expenses for things such 
as computers, textbooks and travel costs.   

     This is just one example of how during 
the year ECC was able to attract support 
and funding from a variety of sources, 
the principal ones of which are 
acknowledged and thanked in the 
following pages. Included amongst these 
are the Centre’s fantastic team of 
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volunteers who between them bring a 
range of skills that contribute in so 
many ways to the effective functioning 
of the Centre. Their efforts and 
commitment in supporting and 
complementing the Centre’s dedicated 
and talented staff team members are 
greatly appreciated. 

     Another very significant 
development towards the end of 
2019/20 was the opportunity to take up 
the offer from one of our most 
longstanding and closest partner 
organisations, Carers Trust Lea Valley 
Crossroads Care Service Ltd, of working 
towards a mutually agreed merger 
whereby the home support services 
provided by Crossroads, would be 
transferred to ECC which would then 
operate as a single enhanced charity.  

     This proposal was given the full 
backing of both Boards of Trustees and 
is seen by all those involved as being a 
very positive move which will enable us 
to stay true to our shared vision of 
supporting carers by bringing together 
carer support and care services under 
one organisation serving Enfield 
residents. 

 

     Our intention now is to look at how 
ECC can increase its future income 
streams so that it becomes more 
sustainable in an increasingly uncertain 
financial environment for charities 
nationally. By doing so it will be able to 
continue fulfilling its mission of 
representing the voice of Enfield’s 
unpaid carers, providing them with good 
quality services and acting as the local 
champion of their rights. 

     Finally, I’m also pleased to say that, 
through the continued prudent 
management of its resources this year, 
ECC will be able to take up these 
challenges for future development from 
a basis of being in a healthy position 
financially.  

     From this solid foundation the Centre 
will therefore be able move forward into 
the next 12 months with the confidence 
that it can go on looking to find new 
ways of improving the lives of carers and 
those they care for. It will do this by 
continuing to listen closely and engage 
with feedback from them on what their 
needs are, where they have identified 
room for improvements or gaps in 
provision and go on working with them 
to achieve the good quality services they 
have a right to. 

 

Tim Hellings 

Chair of Trustees 

 

 



6  

 Time For A Break -  Carers’ 

Respite Breaks and 

Relaxation Activities 
At Enfield Carers Centre (ECC) we understand 

the importance of Carers having a break from 

their caring role to lessen some of the negative impact caring can have 

both on their physical and mental health. We believe that giving Carers a 

break and a chance to re-charge their batteries is an essential part of 

supporting Carers. In the past year Carers have enjoyed a wide range of 

respite and relaxation activities at ECC.  

Carers’ Breaks and Activities included: 

Easter Egg Hunt    Mini-Breaks/Weekend Trips            Theatre Trips          

Coffee Mornings  Weekly Yoga Classes                  Carvery Meals  

      Quiz Night                       Christmas Party                   Coach Day Trips              

                              2-day Spa Break   

875 Carers enjoyed breaks during April 2019– March 2020 
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Adult Carers Support 
 

The Carers Support team at Enfield Carers Centre provides both holistic and 
practical support to Carers across the borough. The Support team offer one to 
one advice, home visits and appointments both at ECC and at a variety of  
community venues across Enfield including local libraries, community centres 
and GP practices. Support groups cover a wide range of topics and are offered 
to help Carers come together for professional help whilst giving them the op-
portunity to support each other.  

By the 31st of 
March 2020 the 
total number of 
adult Carers on 

the Enfield 
Carers Centre 
register was 

6640 

ECC Support Services 

Include: 

• Regular Carers Support 

Groups 

• Referrals and signposting 

to other local health or 

social care services 

• Regular training and 

information sessions 

• Holistic and therapeutic 

services such as yoga and 

massage 

• Assisting with grant 

applications 

• Referrals to employment 

and benefits advice 

services 

• Carers respite and 

emergency respite services 

• Replacement care services 

Case Study  
Mr C, an 89 year old man, cares for his 
wife who’s 92 and resides in a care home 
in Enfield. 
Mr had a number of problems that were 
causing him anxiety when he called the 
centre including; problems getting his 
own repeat prescriptions , feeling isolated 
and alone at home and some issues with 
continence pads at the home. 
     ECC staff spoke to the GP and signed 
him up for a prescription service, spoke to 
the continence nurse for him and also 
delivered a supply of pads to the home 
from our own supply  and  encouraged  
Mr C to join in with our carers support 
groups to meet and talk to other carers. 
Mr C is now less worried and anxious, has 
made new friends and now feels more 
supported because of attending the ECC 
support groups and receiving befriending/
welfare calls from ECC.  
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Older Carers Benefits Advice & Support 
 

The Older Carers Benefits Advice Service delivers both one to one 
and group support to Carers aged 65 and over.  This service aims 
to maximise the income of the Carer and cared for person by 
ensuring their full benefit entitlement is accessed and financial 
hardship lessened.  The Service began in July 2017, thanks to a 3- 
year funding award from the City of London’s City Bridge Trust.  
We are very grateful for their support.  

460 Carers received help from the 
Benefits Advice Service from April 
2019 to March 2020 

Case Study  

Mrs X has been looking after her adult son for many years. In his teens he 
was knocked down by a car, sustained a brain injury and was left with 
physical disabilities. He has no use of his right hand and arm and his right 
foot is deformed leaving him with severe walking difficulties. Despite all his 
difficulties his mother had helped him to be as independent as possible and 
he had managed to work a few hours each week. He was receiving high rate 
of care and high rate mobility of DLA and he used his Mobility money to get 
a mobility car that was specially adapted to suit his disabilities. However, 
when the DWP moved him onto PIP (Personal Independence Payment), he 
lost his high rate mobility.  ECC helped Mrs X apply for the Mandatory 
Reconsideration and sadly, as was expected, the DWP said their original 
decision was correct (9 out of 10 Mandatory Reconsiderations are 
unsuccessful). During the Mandatory Reconsideration period her son was 
able to keep his car.  However after the decision he had to give up the car  
ECC encouraged the carer to go to an appeal and helped get paperwork 
together for the appeal.  The appeal was won and her son now has a new 
Mobility car adapted to his needs and he can continue to go to work. 

Most common disability benefits 

covered in group sessions 

• Employment & Support Allowance 

• Disability Living Allowance 

• Personal Independence Payment 

• Pension Credit 

• Universal Credit 

• Carers Allowance 

• Attendance Allowance 
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              Our Wonderful Volunteers  

Enfield Carers Centre is very lucky to have a fantastic 

team of volunteers, without whom we would not be able 

to deliver our services to Carers in Enfield. 

From mentoring and tuition with our Young Carers to 

admin support and counselling we would like to say a 

huge ‘THANK YOU’ to all our Volunteers for their selfless 

support, dedication and time given to the Carers of 

Enfield.  

 

Margaret  Leighton  
Phyl Alderman 
Nicola  Morgan  
Arthur  Hasler  
Maureen  Turner  
Margaret  Oakleigh 
Maureen  King  
Linda Fallon 
Richard  Sanderson 
Rosalind  Sawyer 
James  Gardner 
Loretta  Agius 
Mohammed  Haque 
Andrew  Takoushis 
Alper  Salih  
Ruth Lyons 
Alison  Yates  
Premila  Bulgara 

 Stephen Montford 
Roz  Brain  
Ali  Ali  
Melanie Packer 

Shanaz  Saeed 
Sophie  Fogden 
Lisa  Reshat 
Michele Fitzgerald 
Joanne Soda 
Julia Fionda 
Clare  Huza 
Elaine  Keys 

Helen Wilkinson 
Gail Gill 
Ann Wong 
Brenda  Stewart 
Janet Edwards  
Miah Robertson  
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Carers Hospital Support 
 

The ECC Hospital Support Service continues 
to provide support for Carers across four 
main hospitals serving Enfield residents: North 
Middlesex University Hospital; Chase Farm; St 
Michael’s and Barnet.  

 

The Project was originally funded from reserves held by ECC until September 2017.  
Three year funding was then secured from the Henry Smith Charity, for which we are 
hugely grateful.  Additional funding was awarded through Health Education 
England’s CEPN transformation fund, which is governed by the NHS.    
 

This funding enabled us to set up a Safer Hospital Discharge Project, highlighting to 
both Carers and hospital staff, the challenges faced during the discharge process 
and what steps can be taken to best tackle them.  Short films have since been made  
by ECC (one aimed at NHS staff and the other for Family Carers) and are used for 
training and information purposes.  
 

The Project has also been able to formulate a post-discharge training programme 
delivering crucial, basic nursing skills. Sixty seven 
Carers attended sessions held at the Centre 
between April 2019 and March 2020.  The 
training covers the following important areas: 
 

• Managing medication and side effects 
• Managing swallowing difficulties 
• Skin care, signs of pressure sores and ulcers 
• Signs of infection and how to prevent them 
• Where to go for help out of hours 
• Looking after yourself 

‘[the training] was 
extremely informa-
tive, I think every 
carer should attend 
these sessions ‘ 

The Hospital Support Project at ECC also works in partnership with Alpha Care in Enfield 
to deliver and promote the ‘Home from Hospital ’ Service at North Middlesex Hospital, 
delivering, light touch, post-discharge support to people across the borough. 
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Carers GP Liaison Support Service 

The ECC GP Liaison Project aims to work in partnership with local 

GP Practices to identify, support and advise Carers whilst raising 

the awareness of Carers’ needs with staff across all GP Practices 

in the borough. The Project Worker’s role includes: 

• Delivering Carer awareness sessions to all practice staff 

including GP’s 

• Helping Carers resolve issues or problems they may be having at their 

practice 

• Attending PPG (Patient Participation Groups) and working with them to 

identify Carers 

• Encouraging GP’s to see Carers as ‘Partners in Care’ and to work together to 

support the patient  

• Running Carers’ Health events in partnership with the practices to encourage 

Carers to look after their own health and wellbeing  

• Hosting information stands and Carer support sessions at GP Practices 

• Attending practice and reception meetings  

 

 

In September 2017 ECC successfully secured three years funding for the Carers 

GP and Hospital Project from the Henry Smith Charity.  We would like to thank 

Henry Smith Charity for their support and understanding the value of this 

essential service.  
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Training and Information for Carers 
Enfield Carers Centre offers a diverse range of training and information sessions to 

support Carers with the potential challenges of a caring role.  We offer a wide range 

of sessions from health and wellbeing to condition-specific workshops all aimed at 

equipping Carers with the support and advice they need to continue  

caring.  

Training and Info Sessions 

during 19/20 included: 

• Working For Carers 

Employment 

workshops  

• Carers Rights Day 

• First Aid 

• Manual Handling 

• Legal Advice sessions 

• Mental Health 

Training 

• Form filling sessions 

• Debt Advice sessions 

• Autism Workshops 

• IAPT wellbeing 

workshops 

• Benefits workshops 

• Hospital Discharge-

Basic Nursing Skills 

• GP and Health 

Forums 

• CV writing 

• End of Life 

Conference 

• Carers Health Checks 

We would like to thank the following 

organisations and people for their help and 

support in delivering these sessions for Carers: 

 
• Mary Ward Legal  Centre -  Debt 

Management  
• Craig Ward -  Craybeck Law  
• Hadley Long -  Michael Anvoner 

Solicitors 
• Improving Access to Psychological 

Therapies - (IAPT) Enfield 
• Ruth Lyons and Nicola Morgan -  
   Dial A Ride/Blue Badge/Taxicard   
      Applications 
• Working For Carers -  Carers Trust   
      Network  
• Fortuna Mobility - Manual Handling 
• Don’t Tone Alone  
• Dementia Carers Count  
• British Red Cross - First Aid Training 
• Safe and Connected - Emergency Card 

603 Carers attended 

training or information 

sessions during 19/20 
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Just to be able to have 

someone to talk to every 

week was a comfort! 

Made me think about 

when to take a minute 

for myself and not feel 

guilty about it  

Counselling Service  
The Carers Counselling Service at Enfield Carers Centre has grown considerably in 
the past year and continues to be one of the highest demanded services at the 
centre.  The service offers free, one to one sessions for Carers, providing them 
with an opportunity to talk through the stresses and impact that the caring role 
can have on their emotional wellbeing.  

489 counselling 
appointments 

were provided to 
Carers over the 

year 

‘It helped to motivate me 
to take charge of my life 

again and to do the 
things I wanted to.’ 

We would like to say 

a special   

‘Thank you‘  

to Helen Wilkinson 

who not only runs our 

counselling service 

but also volunteers 

her time to see 

Clients  every week.   
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Young Carers Project 
In August 2017, ECC launched EyPIC 

(Enfield Young People in Caring) with a 

big party!   The Project has gone from 

strength to strength very quickly and we are amazed at its success and popularity.  

We offer Young Carers aged 5 – 18 a range of services to help them to manage 

the challenges of their caring role and to just be kids for a while.  We understand 

how important it is for young carers to have a service purely devoted to them and 

the specific challenges they face. 

EyPIC offers : 

• Fortnightly Young 

Carers Clubs 

• Quarterly outings 

• School Holiday activities 

• Employment workshops 

• One to one support 

• Training and 

information sessions 

• Mentoring 

• In-school support 

• School YC awareness 

Programme 

• Access to grants for 

breaks and educational 

equipment 

• Family focused support 

• Weekly homework club 

I felt nervous be-

fore I came, now 

I feel  good!  

Today was fun 
and I made 
some new 
friends  

Thanks again this year to Metaswitch 

for supporting ECC’s Young Carers with 

their Young Carers Futures Fund 
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Activities delivered by the 

EyPIC team from  April 2019  

to March 20120 included : 

 

• Christmas Party 

• Bowling 

• BMX biking 

• Mental Health 

Awareness sessions 

• Movie nights 

• Therapy Dog  

• Martial Arts 

sessions 

• Yoga sessions 

• Cookery Lessons   

• Picnic in the Park 

We would like to say a huge ‘Thank you’ to BBC 
Children in Need for their continued funding and 
support and to the Felix Project  and Neighbourly for 
their regular food deliveries for Young Carers and their 
families.  We’d also like to say thank you to  Happy 
Days Charity who raised funds to allow us to take a 
group of Young Carers to the National Young Carers 
Festival for the first time. An amazing time was had by 
all!  We would also like to thank all of the schools, 
community groups, Churches, individuals and everyone 
else who has  donated to our project this year.  

‘I have learnt that 
there are other 

young people who 
have the same 

responsibility as 
me.’  

81 new Young Carers  

registered for help this 

year  
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Carers Assessments 
 

Following their Carers Assessment 65 

people registered with the Centre last 

year were awarded a Direct Payment.  

These payments enable Carers to pay for 

their own support needs and these 

payments are issued as personal budgets 

by local Councils.  Carers whose needs are 

not being met by universal services such 

as those offered by the  Carers Centre or 

other organisation may qualify if their 

needs are deemed eligible under the Care 

Act 2014.  Needs vary and can range from 

accessing educational opportunities, to 

taking a break from caring responsibilities 

to being able to spend more time with 

other family members or friends.   
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Carers Assessments ctd. 
 

Enfield Carers Centre is now in its 4th Year as Trusted Assessor for Enfield Council 

undertaking Carers Assessments for Carers of adults in the borough.   
 

A Carers Assessment provides Carers with an opportunity to talk and think about the 

impact their caring role is having on all aspects of their life. Too often Carers will put 

their own needs on hold to focus on their cared for person.   A Carers Assessment is 

an opportunity for Carers to open up and talk about how being a Carer affects them.  
 

In order to meet the needs of Carers who are unable to travel to ECC, Carers 

Assessments are offered at a variety of locations across the borough including: 

Enfield Town, Palmers Green Library, Cyril Smith Court, Palmers Green, Community 

House in Edmonton, and Ordnance Unity Health Centre.  For those that are 

housebound, home visits can be arranged. 

Between  March 2019 -  

April 2020 

  365 Carers Assessments  

were undertaken 

 950 Annual Reviews 

conducted 

65  Carers  were awarded  a 

Direct Payment  to support  

them in their caring role  
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Performance Statistics  

                   Performance Statistics  
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Thank you also to the following Donors and Funders for their support during 2017-18 
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We would like to thank all of the donors,  funders, groups, organisations 

and individuals who have supported us this year, some of whom are 

detailed below. We really could not manage without you!   

The ExPat Foundation 

https://expatfoundation.org/
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