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Marie-Anne Roy has joined the Centre's Carers 
Assessment Team. She has 
a keen interest in social care 
and has worked for 
charitable organisations 
both in the UK and Africa. 
Marie-Anne lives locally, has 
personal experience of 
caring, is fluent in French 
and a welcome addition to 
the Carers Assessment Team. 

Becky Pavlides is our new iCan Navigator, 
working in partnership with Age UK Enfield.                
Becky previously worked as a health advisor 
for the NHS 111 doing phone assessments.   
    Becky has gained insight 
and  an   and understanding of the 
    health and social care 
    needs of local residents                 
    and is now helping  people  
    with memory loss, stroke 
    survivors and  those at risk 
of      of falls and Diabetics. 

Veysel Erdemli joined the team in February 
2022 as a Wellbeing & Support Officer as part 
of Enfield Wellbeing Network (EWN), which 
aims to enable people to set and achieve 
realistic goals to improve their health and 
wellbeing.  See page 3 for details. 

Veysel completed his PhD at the Department 
of Political Science and International Studies 
(POLSIS), University of Birmingham, UK. He 
also holds an M.A from SOAS, University of 

London, in media and 
cultural studies. He is a 
skilled project leader 
who completed several 
UK and international 
projects where he has 
played key roles. Before 
joining Enfield Carers 
Centre, Veysel worked as 
a Project Coordinator at 

Bridge Renewal Trust for the ABC Parents 
Project. Veysel also has personal experience of 
being a carer.  

We’re delighted to welcome new staff members to our  
Adult Carers Assessment and Support & Wellbeing Teams 

   Do you Have a Couple of Hours Per Week to Volunteer with Us? 
 
We are looking for volunteers, from all 
walks of life to help us to deliver our 
Health Buddy/ Befriending Service to 
Carers. 
 Full training given 
 Expenses covered  
 Fulfilling and rewarding work  
 References after three months service  
 Free DBS check  
 Flexible hours, set by you  
 Minimum commitment only two hours per week  
 
You will work under the guidance of our Carers Wellbeing Officer providing one-to-one 
support, in the community or at the Carers Centre to clients who need help to achieve 
some simple health goals.  
 

Please call 0208 366 3677 or email Becky  on  ican@enfieldcarers.org for more 
information. 

We’re also looking for 
Volunteers with Admin/Office 
skills.  Can  you spare a couple of 
hours each week to help us? 
Email: info@enfieldcarers.org 
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Would you and your family like 
help and support to live a 
healthier lifestyle? 

          We Can Help! 
Enfield Carers Centre are proud 
partners in the ‘Enfield Wellbeing 
Network’, a new service designed to 
help Enfield residents avoid and 
manage poor health.   
 

The Enfield Wellbeing Network is a 
partnership of voluntary and community 
organisations including : Age UK Enfield, 
Enfield Carers Centre and Mind in Enfield, 
who have come together to help local 
people to boost their health and wellbeing. 
     A high number of adult residents are 
living with long-term health conditions, with 
more people in Enfield living with 
hypertension (high blood pressure) than in 
any other London borough, and only Harrow 
have more residents living with diabetes.     
     Enfield Wellbeing Network aims to equip 
people with the confidence, knowledge, and 
skills to manage their own health and 
wellbeing effectively, both to prevent new 
health conditions and to manage existing 
one. 

Residents can refer themselves into the 
programme or be referred by healthcare 
professionals, community representatives 
and organisations, friends or family.    
     Once referred, people will first be invited 
to chat with a dedicated health and 
Wellbeing Worker who will ensure that the 
programme is suitable for their needs; if so, 
they will work with each other for a 
maximum of twelve weeks to help set 
manageable health and wellbeing goals, 
provide information, and explore practical 
support.  The participant may be matched 
with a volunteer buddy or a member of the 
staff team to support them to achieve their 
goals. 
     There will also be a series of Wellbeing 
Empowerment Sessions and Community 
Health Checks across the Borough over the 
next three years, held in places which are 
safest, most inclusive, and accessible for 
residents.   
 
To find out more about Enfield Wellbeing 
Network, how you can join the programme 
and/or volunteer as a Health and Wellbeing 
Buddy, contact Veysel on 0208 366 3677 or 
email: wellbeing@enfieldcarers.org.  This 
service is open to Carers and their families  

Monthly Wellbeing Sessions with half-hour guided Meditation at the end will 
take place from 12th May at Enfield Carers Centre from 10.00am–11.30am. 
Come along and talk to staff and other carers.  Learn about our 
Wellbeing Services to help you and your family to live healthier 
lives.  Different topics will be covered each month such as: 
 Stress management  
 Healthy eating  
 How to access local activity services and exercise classes 
 Health Buddies and how to get one 
 Access free membership and our exercise & health app  
We want these sessions to be led by you, so tell us what you would like to talk/learn 
about. 

Dates: 12th May; 9th June; 14th July  
Call: 0208 366 3677 or  

email: info@enfieldcarers.org to book your place. 

mailto:info@enfieldcarers.org
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Enfield Carers Centre 

Healthy Living Day 
  
EDMONTON GREEN LIBRARY Room 2 or Online 

Tuesday 21st June 10.00-14.45 hrs  
 

Attend FACE TO FACE or 
Join us via Zoom if you’re unable to attend in person 
Meeting ID: 944 315 1703 
 

10.00-11.30  Psychological wellbeing & Mental Health IAPT 
11.30- 12.30 Don’t Tone Alone DTA Fitness & relaxation class 
 

12.30 Light Lunch -  Sandwiches, Snacks ,Drinks 
 

12.50-13.50 Latest research on nutrition, viruses and Covid 19  

Vlatka Cesnik-Registered Nutritionist 
 

13.50- 14.45 Free Health checks  - Know your ideal weight and BMI 
 

Questions & Answers with Corina Codrea- ECC Nurse Trainer        
 
We will have a range of Free Healthy Living/ lifestyle publications and resources available from NHS, 
British Heart Foundation, Diabetes UK, Alzheimer’s Society, Blood pressure and The Sleep Charity. 
 

Call 020 8366 3677 to register – spaces are limited       

 

New ECC Drop-in Times from  
9th May 2022 

Our Support Staff will be available at the Centre 
 

Monday 11am - 3pm   or    
Friday 1pm - 4pm 

 

COVID-19 is still with us and we want to keep carers 
and our staff safe, so all visitors are still required to 
follow good hygiene rules e.g. mask wearing, hand-
sanitising etc.  and follow our safety guidelines. 
Space is limited so you may have to queue outside  

 Please do not turn up at the Centre outside 
drop-in times (unless you have a definite 
appointment), as we may not be able to see 
you. 

Appointments for Blue Badge, 
Taxicard, Dial-a-Ride Applications 

JUNE 22nd  10am-1pm  
Book an appointment with one of our team 
 

Staff will explain the criteria and documents you 
need to bring with you for your appointment.   
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CARERS GP & HEALTH FORUM 
Thursday 16th June 11am– 1pm 

 

• GP News Updates 

• Patient Participation Groups -  
     How to play an active part in your local surgery 

• Local Hospital Updates 

• NHS-North Central London News 

• Covid & Vaccination News 

• Out-of-Hours Health Services 

To join the Zoom Forum:  Click: https://bit.ly/ecc-group  
Join by phone call: 020 3051 2874  enter the Meeting  944 315 1703# 

Call 0208 366 3677 to book if you want to attend in person  

Enfield Carers Centre Counselling 
Service 

 

Enfield Carers Centre has an easy to access 
Counselling Service available to all Adult Carers 
who are registered with us. 
 

Our Counselling Service has been established for 
over eight years and currently has nine 
counsellors the service is managed by Mark and 
Helen, both of whom are themselves fully 
qualified therapists, in addition Helen also holds 
counselling session with Carers. 
 

The Counselling Service forms part of our Health 
and Wellbeing Division consisting of five 
members of staff who can support you with 
many aspects of your health and wellbeing 
including GP and hospital concerns, basic nursing 
skills training and healthy living and wellbeing 
advice, isolation, memory loss, falls, mental 
health and many other general health matters. 
 

Making the decision to start counselling and 
address the issues you are facing is an important 
first step and should be commended. 
 

Counselling is one type of talking therapy that 
allows a person to talk about their problems and 

feelings in a confidential and non – judgmental 
environment, an initial six sessions will be 
offered to you with the possibility of more if 
required 
 

Our counsellors are trained to listen with 
empathy and are trained in helping you explore 
your thoughts and feelings; the counselling 
process aims to help you deal with and 
overcome issues that are causing emotional pain 
or making you feel uncomfortable. 
 

Counselling provides a safe and regular space for 
you to talk and explore difficult situations. The 
counsellor is there to support you and respect 
your views. They won't usually give advice but 
will help you find your own insights and gain an 
understanding of your problems. 
 

If you are interested in finding out more or 
have any questions on applying for 
counselling than don’t hesitate to contact us 
at: 
 

Enfield Carers Centre – 020 8366 3677 or 

Mark Warwick – 07421 034282 email: 

healthcaremanager@enfieldcarers.org 

You don’t have to struggle alone, or 
in silence 

https://us02web.zoom.us/j/9443151703
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Learn valuable nursing skills  
and prevent hospital admissions 

 

Are you looking after a partner or relative 

who’s ill or disabled? Are they being 

treated by their GP or District Nurses?   

Have they had surgery or an infection? If 

any of these situations apply to the 

person you care for, this free course will 

teach you basic nursing skills which will 

help you keep them healthy and avoid 

hospital stays or re-admissions.        

Want to avoid an unnecessary trip 

back to A & E or to your GP?   

Join other carers on this crucial 

course and learn skills you’ll be able 

to use for life. 

Skin care and 
prevention of 

pressure 
sores/ulcers 

What is Long 

Covid? –where to 

go for NHS support 

Spotting signs of 

infection and what 

action to take 

Unwell out of 

hours? Where 

to go/who to 

call 

Addressing  
swallowing  
problems 

(Dysphagia) 

Call 0208 366 3677 to book your place  
and get the Edmonton venue details or join by Zoom 
Join Zoom Meeting https://us02web.zoom.us/j/9443151703 

Meeting ID: 944 315 1703     Dial in 0203 051 2874 

 Tuesday 19th April  10.30am—2.00pm 

 Tuesday 24th May  10.30am—2.00pm 
 Tuesday 28th June  10.30am—2.00pm 

BASIC NURSING SKILLS 

TRAINING TO  

HELP CARERS KEEP THEIR 

LOVED ONES SAFE, WELL & OUT 

OF HOSPITAL 

FREE 
LIGHT LUNCH  

PROVIDED 

Training 
Funded by 

 

FREE TRAINING 

FOR UNPAID CARERS 

Attendance Certificate Provided 
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Our Family Fun Day is Back! 

Saturday 11th June 2022 

11am - 4pm 

Enfield Town Library Green 

Church Street, Enfield EN2 
 

After two years of lockdown—
the Fun returns! 

Join us to celebrate Carers Week 
 

Bring your friends and family 
and enjoy a day out 

 

Food, Games, Stalls, Raffle 
Prizes, Tombola, Live 

Entertainment, Bouncy Castles 
and much more... 

 

New This Year:  Our very own 
“Enfield’s Got Talent” 

Competition.  Come along and 
take part, enjoy the 

entertainment or just support 
the competitors. 

See page 8 for more details 

This year Carers Week will run from  

Monday 6 until Sunday 12 June 2022 

The theme this year is  

Make Caring Visible, Valued and Supported 

Every penny raised at 

our Family Fun Day 

goes toward helping 

Young Carers in 

Enfield 

 

Can you donate something 
for our tombola stall? 

Unwanted gifts, perfumes, 
tinned/bottled food, wine or 

alcohol? 
Drop them off at the Centre 
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Did you know? Enfield Carers Centre can help you to 

join our ONLINE Support, Training & Social Events? 

Carers IT Lending Library 
  

If you would like to join our support groups and training sessions without coming into the Centre, 
but you don’t have or can’t afford a computer, laptop or tablet, we can lend you a tablet* and 
teach you how to use it free of charge.  If you already have a device but need help, call us. 

       
   *a refundable £30 deposit is required  

**you will need your own broadband / data to connect   

   Call ECC 020 8366 3677, explain which event you’d like to attend and ask for more 
information. 

Replacement Care 
 

If you need someone to sit with your loved one whilst you attend our events, we can provide you 
with free homecare services from our specialist Homecare Team or using a service you’re 
already using or are familiar with.   

Congratulations! £25 AMAZON VOUCHER WINNER  
 

We are pleased to announce that  Ms Eleni Joannou is the lucky winner of a £25 Amazon 
voucher in our quarterly Carers Assessment Team Draw.  

Please remember to always advise us of any changes in your circumstances! 

FREE Incontinence Pads 

We have a small stock of incontinence pads on offer. If you are interested, and would like to 
arrange collection, please call ECC on 0208 366 3677.  Stock is limited, so when it’s gone, it’s gone 

 

For diagnosis and management of continence, speak to your GP for referral to the Continence 
Service.  

FREE ten or fifteen 
minute telephone 
appointments for 
Carers with one of 

the above solicitors. Topics covered*: Care Act 2014; Care Home Matters; Carers Rights; 
Community Care; Court of Protection; Lasting Power of Attorney; Trusts or Wills. 

*Sessions are subject to availability.  Call 0208 366 3677 to book an appointment 

 

 
 

 

Craig Ward 
Tuesday 26th April 2pm-3pm 

Tuesday 24th May 2pm-3pm 

Tuesday 28th June 2pm-3pm 

Hadley Long 
Thursday 21st April 10am-12pm 

Thursday 19th May 10am-12pm 

Thursday 16th June 10am-12pm 

CARERS’ LEGAL INFORMATION  
      TELEPHONE APPOINTMENTS  

 Craig Ward - Craybeck Law  
Hadley Long - Michael Anvoner Solicitors   
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Young Carers   5-18 year olds 
April - June 2022 

ACTIVITIES 

EyPIC Face-to-Face Young Carer Hubs Are Now Back! 
 

 
 
 
 
 
 
 
 
 

All Hubs are hosted by ECC staff so they’re safe and only Young Carers  
registered with ECC will be able to join. 

EyPIC Homework Clubs  (Term-time only) 

Kindness Club: Fridays 4.30pm – 5.00pm  
 
 
 

If you would like to join any of our events  
contact us on 0208 366 3677 or 07809332106 

Follow us on Social Media! 

  EnfieldCarersCentreYoungCarers     eypic_youth  eypic_youth 

 

Are you caring for someone living with MS?  

Hear more about the support provided by 

The MS Society and The Shane Project 

which supports MS carers in Enfield.   

To book a place call 020 8366 3677 

Face-to-Face  
 

 20th April 
  

 5.30pm - 7.30pm 

 4th May 
  

  5.30pm - 7.30pm 

 18th May 
  

  5.30pm - 7.30pm 

 15th June 
  

  5.30pm - 7.30pm 

 29th June 
  

  5.30pm - 7.30pm 

 On Zoom 
 

 27th April 
  

 5.00pm - 6.00pm 

 11th May 
  

  5.00pm - 6.00pm 

 25th May 
  

  5.00pm - 6.00pm 

 8th June 
  

  5.00pm - 6.00pm 

 22nd June 
  

  5.00pm - 6.00pm 

 Face-to-Face 
 

 Tuesdays  4.00pm - 5.00pm 

 On Zoom 
 

Thursdays  4.00pm - 5.30pm 
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Carers’ Bereavement Support Group 
Second Tuesday of every month 11am-1pm 

 Grief is a natural reaction to losing a person you care about. There's 

no “correct way” to grieve. Our experiences of grief are unique. 

Grieving can be painful.  It can’t be instantly fixed and it won’t just 

disappear. However grief and heartache will lessen and there will 

come a time in the future where you will be able to cope better with 

your loss. ECC run a therapeutic Bereavement Group and has 

supported many Carers over many years.  

The 7-step programme begins in May.   

Carers are free to attend any or all of the 7 steps. 

Call 020 8366 3677 to book a face-to-face space 

Face-to-face spaces are limited.  On arrival, you’ll need to show a 
negative lateral flow test result taken that morning and wear a 

mask throughout the session. 
Or to join the group online click:  https://bit.ly/ecc-group  

Or call: 020 3051 2874 and enter the Meeting ID: 944 315 1703# 

Our Bereavement Group sessions cover  
the 7 stages of grief 

 
10/05/22 - Step 1  
Shock and Denial  
  

 
14/06/22 -  Step 2  
Pain & Guilt    

12/07/22 - Step 3  
Anger & Bargaining 
  

09/08/22 -  Step 4  
Depression  
  

 
13/09/22 - Step 5  
The Upward Turn  
  

 
11//10/22 - Step 6   
Reconstruction & Work 
Through 
  

08/11/22 - Step 7  
Acceptance & Hope 

13/12/22 -  Next Steps 

https://us02web.zoom.us/j/9443151703
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Poetry Corner CARERS’ VOICES PAGE 

Here are some more poems written by a Carer who 
attended the Creative Writing Course held last 
Autumn—enjoy reading!  In the next edition of the 
Carers Voice, we hope to be sharing images of artwork 
created by you. 

This is your page - if there is anything you would like to share with us, whether it’s a picture 

that makes you smile, recommendations for a book or film you’ve read or seen, a recipe you’d 

like others to try, or a tribute to a loved one, let us know and we’ll do our best to include your 

contribution in the next edition of the Carers’ Voice. 

Morning Skive 
A .Walawalker 

igh a few times 
Choke on your toast and acquire a cough 

 Feign a headache 

 

 

 

 

The Unknown Bellringer 
A .Walawalker 

 

My work was done Only my presence remained 
The candle was struggling 

 

 

 
 

 
Not a soul was there 

The Selfish Pig's Guide To 
Caring: How to Cope with the 
Emotional and Practical Aspects 
of Caring for Someone 
 

By Hugh Marriott 
 

Carers by definition are anything but selfish 
pigs, they are liable to feelings of guilt, 
probably brought on 
by fatigue and 
isolation.  
    So Hugh Marriott 
has written this book 
for them - and also for 
the rest of us who 
don't know what being 
a carer is all about. His 
aim is bring into the 
open everything he wishes he'd been told 
when he first became a carer.  
    And he does. The book airs such topics as 
sex, thoughts of murder, and dealing with 
the responses of friends and officials who 
fail to understand.   Amazon/Waterstones 

Established 2009                                                 

VOLUNTEERING 
OPPORTUNITY 
Gold Award London in Bloom 2019, 2021 
Level 5 - Outstanding RHS It's Your 
Neighbourhood Awards 2019, 2021 

Do you enjoy fresh air and 
gardening group?  Friends of Bury Lodge Park meet 
every Wednesday morning 0930 – 1230 at Bury 
Lodge Park, Bury Street West, N9 9JN.  No skills 
required-all equipment provided.  Just bring 
gardening gloves and a drink.  
 

Working with nature is very beneficial for physical 
and mental health, and volunteering with a group, 
is a relaxing and rewarding activity. 
 

If you would like more information, please contact 
Lynda on friendsofburylodge@hotmail.co.uk, see 
us on Facebook 
 https://www.facebook.com/pages/Friends-of-
Bury-Lodge-Park/159914117398987, or Instagram 
https://www.instagram.com/burylodge 

mailto:friendsofbuylodge@hotmail.co.uk
https://www.facebook.com/pages/Friends-of-Bury-Lodge-Park/159914117398987
https://www.facebook.com/pages/Friends-of-Bury-Lodge-Park/159914117398987
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Have you served in the Armed 
Forces including National Service?  
Age UK Enfield would like to hear 

from you! 
Age UK Enfield has launched a Veteran Support 
Project, a new service which supports anyone who 
has served in the Armed Forces or National Service 
and their families.  
 

Funded by the Armed Forces Covenant Fund, the 
project will support Veterans living in Enfield to 
ensure that they are receiving all the benefits they 
are entitled to, provide other information that might 
be useful to them, and put them in touch with other 
veterans or military organisations that can offer 
support. 
The project also offers a range of social events, from 
regular social meet ups, to breakfast clubs. 
David Hale, the Veteran’s Co-ordinator, said: 
 

‘This is a really exciting project to be involved with. 
The social groups are a brilliant opportunity to get 
people together, both veterans and their families, to 
chat about their time in service, connect over 
memories and experiences and to have a laugh! As 
well as the social side, there are so many issues that 
are specific to veterans, from benefits specifically 
aimed at people who have served in the Armed 

Forces to help with applying for reissues of lost  
 
medals. And because we can help anyone who has 
completed at least one day of military service 
including National Service, we are hoping to offer 
our support to many people over 50 in Enfield’. 
To be eligible for this service, the person needs to 
be a Veteran (anyone who has completed at least 1 
day of military service) and be 50+ or be a family 
member of a Veteran. 
The next social groups are:  15th April, 29th April  
at The Lancaster Centre, 53 Lancaster Road EN3 0BU 
If you or someone you know is interested in this 
service and would like more information they can 
contact David Hale at  
 

 david.hale@ageukenfield.org.uk or 020 8375 4120   
For more information on Age UK Enfield services, 
please visit www.ageukenfield.org.uk or call us on 

0208 375 4120   

 

Online Yoga 
Sessions 

Friday 3-4pm on Zoom 
 

Come and join other Carers for free 
yoga and relaxation. 

Classes are aimed at all levels. 

You can log in with the whole family! 

To book a place & get the log in details call: 

020 8366 3677 

Online ECC Dance Sessions  

Come and have some fun, relax and meet other Carers for some 
gentle dance  

Every Monday Evening 6pm - 7pm on Zoom  

Free dance sessions for all ages and abilities  

Call to book 020 8366 3677 

Time For a Break 

mailto:kate.reader@ageukenfield.org.uk
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Time For a Break SEASIDE COACH 

DAY TRIP to 

CLACTON 

Fri 27th  MAY  

 

Enjoy a day “beside the 

seaside” with the person 

you care for or go alone and enjoy 

making new friends with other 

carers. 

Bring your own picnic or enjoy 

traditional fish & chips on the beach. 

Leaving Enfield at 9.30am 

Returning at approx. 8.30pm 

CALL 0208 366 3677 to 

register your interest 

£8 per person 

Royal Walking Tour 

Wed 4th May 2022 
For Carers only.  Enjoy a gentle stroll 
through some of the most famous streets in 
the world. You will hear amazing stories 
about the Monarchy and see the British 
Monarchy in action with the Changing of the 
Guard and the Horse Guards on Whitehall. 

This break involves lots of walking 

and train travel into London as a 

group.  

A £20 returnable 

deposit is required. 

Call 0208 366 3677 
to book your place  
Not suitable for anyone with 

walking difficulties 

Capel Manor 

Flower & Garden Festival 

Saturday 18th June 2022   
 

                     Wake up and smell the roses 

                      Enjoy a relaxing stroll   
                        through the inspirational          
                        Gardens. For Carers only. 
 

                     An exciting weekend for                      
                    garden enthusiasts and  

                     families alike!  
 

                CALL 0208 366 3677 to  

                register your interest 

               £4 contribution     

                 

JURASSIC FALLS 

Adventure Golf Experience 

28th June 2022 

For Carers only.  The adventure begins 
here with a fun-filled open air activity. 
Enjoy a friendly game of 18 holes of 
adventure golf with other carers. Whether 
you call it mini golf or crazy golf you’re sure 
to have a fun-filled dinosaur adventure at  

 

 

 

 

 

 

CALL 0208 366 3677 to 

register your interest 

£4 contribution 
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 Free Membership to Don’t Tone Alone Wellbeing Services 

ECC is still working with the wonderful people at Don’t Tone Alone providing well-
being and exercise classes to carers and their families 
 

We currently have  a limited number of three-month memberships (which normally costs 10.99 a month) 
for DTA‘s Wellbeing Platform and App. If you’re interested in downloading the app for on-demand 
classes and health coaching, we may be able to help you with this.  The benefit of membership and 
having the app on your smart phone is that you can dip in and out of the well-being and exercise services 
whenever convenient and fit it around your caring role.  
 

We’ll ask you to fill out a short application form before we apply for membership for you to see if this 
service will work for you. This service is probably best for Carers who are already used to doing some 
exercise but who are struggling to fit it into their life currently.  
 

You’ll need to be able to use a smart phone and have access to the Internet to use the services listed 
below. Your health journey will be tracked and reported on (anonymously) at 
the end of the three-month period.  As a member, you’ll enjoy the following: 
 

 On-demand exercise classes 
 2 x live exercise classes per week 
 30-minute free health coaching  
 Breathing exercises, meditations & mental wellbeing tools 
 Interaction with the DTA online community to reduce social isolation & 

loneliness 
 E-books, tools & resources   For more details and application for please call ECC for more details 

New Community Advice Hub 
at North Middlesex Hospital 

 

Enfield Carers Centre have been working with 
colleagues across Enfield and Haringey, including 
Haringey Connected Communities, Enfield 
Connections, Citizens Advice Enfield, Age UK 
Enfield and Engage-Riverside, to set up a 
Community Advice Hub at North Middlesex 
Hospital. 
 

The Community Advice Hub supports patients, 
their families or carers with general advice and 
information on a wide range of issues, including 
registering with a GP or accessible transport, 
applying for benefits, housing or debt issues, 
accessing support for health conditions, or finding 

out about health and wellbeing activities in the 
community. 
 
Alison Gordon, Head of Prevention Services at Age 
UK Enfield said: ‘The Community Advice Hub is a 
fantastic way for charities to reach out to the 
community, to meet people who may not be 
aware of the services that we offer. This 
community partnership with North Middlesex 
Hospital will help us to connect with patients, 
families, and health professionals who may wish to 
refer people to our services. It’s a great example of 
a range of organisations working together, with 
the support of Enfield and Haringey Council, to 
provide the best holistic service for people 
attending the hospital’. 
 

If the Community Advice Hub can’t help with your 
enquiry, they will be able to refer you to an 
organisation who can.  
 
 

Phone: 07971 353607 (leave a 
message) 
Or email: 

connectedcommunities@haringey.gov.uk 

The Community Advice Hub is open  
10am- 4pm Monday to Thursday, and  
10am - 2pm Fridays, next to Costa Coffee 
on the ground floor of the main hospital 
building. Inpatients who can’t make it 
down to the hub can email or call to 
arrange a telephone appointment. 
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CARER SUPPORT GROUPS 

To join a support group online use this link:  https://bit.ly/ecc-group 
Or call: 020 3051 2874 and enter the Meeting ID: 944 315 1703# 

Event Date 

COFFEE & CHAT MORNING 
11am—12.30pm 

3rd Tuesday  each month 

Enjoy some social time.  Meet and chat with other Carers.  
Make new friends over tea and biscuits! 

19th April, 17th May, 21st June 

CARE HOMES COFFEE MORNING  
Face to Face Group  
10.30am—11.30am 

Do you have a family member in a residential or nursing home?  
Are you caring for someone who might need a home in the 

future? Join our session  to learn more. 
 27th May,  29th July 

CARERS “ESSENTIALS” SESSIONS  
11.00am—12.00pm 

Quarterly  
  3rd Friday of the month 

Are you new to caring or newly registered at the Carers Centre? 
Speak with a member of our team, find out more about our 

services or get advice and information 
20th May 

DEMENTIA CARERS SUPPORT GROUP 
2.00pm - 3:30pm 

3rd Thursday each month 

 Are you caring for someone living with Dementia?  
we’re here to support you.  Meet other Carers in similar situations 

21st April, 19th May, 16th June 

EVENING/WORKING CARERS CHAT  
6.00pm - 7:30pm 

Quarterly 

  Find out about our services, chat to staff and other carers.  
We’re here to help. 

30th June 

LEARNING DIFFICULTIES & AUTISM  
CARERS GROUP  

12.30pm—2.00pm  
1st Friday bi monthly 

Meet other carers in similar situations. 
   CARING FOR CHILDREN                 CARING FOR ADULTS 18+ 

           UNDER 18                                 WITH LD OR AUTISM 
    6th May                                       1st July 

Bereaved Carers Group 
11.00am—1.00pm 

2nd Tuesday of each month 

Therapeutic sessions covering the 7 stages of grief. 
  10th May, 14th June 

 

See page 11 for more info 

Email or Call 0208 366 3677 to book a face-to-face space  

COVID-19 is still with us and we want to keep carers and our staff safe, 
so all visitors are still required to follow good hygiene rules e.g. mask 
wearing, hand-sanitising etc. and follow our safety guidelines. Space 
is limited so please don’t arrive more than 5 minutes early or you may 
have to queue outside  

https://us02web.zoom.us/j/9443151703

