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Nationally

We're a network of independent charities
We're a network of around 300 independent local charities across
England and Wales. Our services are provided by 23,000 trained
volunteers and 7000 paid staff.

Eoch local Citizens Advice charity is a member of the national Citizens
harity. All together we form the Citizens Advice service.

surgeries, libraries and


https://www.citizensadvice.org.uk/about-us/how-we-provide-advice/advice/search-for-your-local-citizens-advice/
https://www.citizensadvice.org.uk/consumer/get-more-help/if-you-need-more-help-about-a-consumer-issue/
https://www.citizensadvice.org.uk/law-and-courts/legal-system/going-to-court-as-a-witness1/
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We have just celebrated our 80™ birthday. We have been providing
advice in the London Borough of Enfield since 2nd September 1939.

~

War Time
Problems = We started in tiny offices in Fore Street Edmonton, staffed by a handful
Solved = - | of volunteers. Today, most of the people you will meet at our current

iy AT EDMONION CROZIING: offices in Ponders End are still volunteers, but they are supported by a
Hundreds- of Edmonton . residents SmG” 'I'eGm Of pGid S'I'fo,

have been helped by the Citizens’ Ad-
vice Bureaux which were establighed
at the outbreak of the war by Mr.
Harold Smith to help .solve their
problems,

In the first two weeks of their
operation the Bureaux dealt with no
fewer than 887 inquiries and 213
actual cases.

They embraced a wide variety of
subjects—such as service #llowances,
air raid precautions, rent and mort-
gage difficulties, evdcuation, hire pur-
chase, blind persons’ pensions, Jn-
employment, and rates.

Many letters of appreciation have
been received from persons who have.
been helped by the Bureaux. .One
states: "I wish to thank you for the
letter which you so kindly sent me
concerning my troiible. It has put
new life into me.”

Another reads: “It is nice to know
we have Christian people in this
country who stand by you in your
trouble.”

Bureaux are, open daily at the
Town Hall and in the vestibule of the

“Regal” Cinema,
24/11/1939

THE INTERVIEW ROOM EDMonToN CITIZEN'S ADVICE BUREAU
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ADVICE BUREAU

Hall, fromg 2 to

6 p.m B i ;

' Evenings.~—Tnesdaya and Thursda_vs':

St. Alphe‘ge Hall, Tramway-aveuue, from

g p.m,; Fridays: 79, Church~street,
9 p.m,

-

MORE HELPERS wANpgp
More helperg are needed to pyp the
Litizeng’ Advice Bureay Which hag

ed in the vestibule of the
: Cinemg,

Unfeerg .Should offep their sap-
“Mr,

; Ruttledge, at .the

The hureaq is open daily (except
S:mdays} from 2.3 to 4.30 ‘ang from
6 & 30. & ; ;

20/10/1939
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AIMS & PRINCIPLES

The Citizens Advice service provide free, independent, confidential
and impartial advice to everyone on their rights and responsibilities.

uality and challenges discrimination.
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What do we do?

We offer free, accessible, quality advice to anyone who lives in Enfield.

Lots of people don’'t realise that we are a charity and have to raise money like any other charity. To try and
diversify our funding further we have opened two charity shops in Palmers Green — a first for any Citizens

Advice on the UK mainland.
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What do we do?

We can help with a number of different problems including:
housing, employment, benefits, debfts, health and community care, consumer,
family, employment or immigration issues.

* In the last year we helped over 7,000 local people to solve over 31,000 problemes.
« There were 17,650 advice sessions, telephone calls or email exchanges with

t House we provided advice from 15
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Part 1 issues % Beneits & tax credits | o0
Debt

Benefits Universal Credit
Housing
Immigration & asylum _ 2435
H;ﬁ:’f’ng Employment [JJJJJj 73
Relationships & family [JJJjj 292
Utilities & communications - 872
other [JJJjj 680
gt Legal [JJjjj 671
Immigration & Financial services & capa.. . 442
SV Health & community care . 406
Consumer goods & servi.. . 384
Tax JJ] 332
Travel & transport I 326
Discrimination & Hate & .. || 181
Education || 135
OK , 4K 6K
Issues all

Other [ utilities & communications
B Relationships & family

B immigration & asylum | RE
[ Travel & transport

[ Benefits & tax credits [ Discrimination & Hate & GVA ] Health & community care
B Benefits Universal Credit [ Education B Housing

. Consumer goods & services Emiployrment
I Debt [ Financial services & capability Legal




audEnfield  HOW TO ACCESS OUR SERVICE

The first thing to do is to see if we have the answer to your question on the national
website. This has lots of useful advice about problems with benefits, employment, debt,
housing, family and legal issues, and much more. www.citizensadvice.org.uk

Do you need help to make a new Universal Credit claim?

At Citizens Advice Enfield, we can support you to make a new claim for Universal

it, from opening your account to receiving your first full payment.
8am to 6pm, Monday to Friday



http://www.citizensadvice.org.uk/
http://www.citizensadvice.org.uk/
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advice Enfield Need advice on something else?

For any other enquiries call our Advice Line: 03003301167. Calls are charged at
local rate. Lines are open 10.00am - 4.00om on Mondays and Thursdays only.

Email Advice
You can fill the online form and we will provide you with basic advice and information with relevant self-

help fact sheets and links to useful sites to assist you with enquiries. www.citizensadviceenfield.org.uk

Drop-in

If you want to drop-in and see someone, we are open on Tuesdays, Wednesdays and Friday. The drop-
in sessions are very busy, with long queues and you will usually need to get to us by 9:30AM to get @

ble to see someone.

minutes. We will find out what the problem is and how best to
come back and see an adyviser to get the



http://citizensadviceenfield.org.uk/email-advice
http://www.citizensadviceenfield.org.uk/
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Are you sick or disabled and need to make an appointment at Citizens Advice Enfield?

Our partners at Enfield Connections have access to our appointment calendar and can
book you in to see an adviser.

Call: 020 3960 0129 10am to 3pm Monday to Friday
Email. inffo@enfieldconnections.org
aired SMS and NGTS: 077 4164 7569

m appointment



citizens 5
Enflell

Questions

>
|\




