
A N N U A L  I M PAC T  R E P O RT
2 0 2 5 - 2 6

1



OVERVIEW

O u r  V i s i o n

I m p r o v i n g  t h e  l i v e s  o f  C a r e r s  i n  E n f i e l d
T o  e n s u r e  f a m i l y / i n f o r m a l  C a r e r s  a r e  i n v o l v e d  i n  t h e
p r o v i s i o n  a n d  d e v e l o p m e n t  o f  s e r v i c e s  f o r  t h e  p e o p l e  t h e y
c a r e  f o r

T o  e n s u r e  C a r e r s  h a v e  a c c e s s  t o  a  r a n g e  o f  s u p p o r t ,  a d v i c e ,
t r a i n i n g  a n d  o t h e r  s e r v i c e s  t h a t  a s s i s t  t h e m  i n  t h e i r  c a r i n g
r e s p o n s i b i l i t i e s

W e  s u p p o r t  C a r e r s  s o  t h a t  t h e y :

C a n  h a v e  a  l i f e  o f  t h e i r  o w n
D o  n o t  f a l l  i n t o  f i n a n c i a l  h a r d s h i p
S t a y  m e n t a l l y  a n d  p h y s i c a l l y  w e l l
H a v e  a c c e s s  t o  r e l i a b l e ,  p r o f e s s i o n a l  a n d  q u a l i t y  h o m e c a r e
C a n  e n j o y  a n d  a c h i e v e ,  e s p e c i a l l y  i f  u n d e r  1 8  y e a r s  o l d

O u r  M i s s i o n

A t  E n f i e l d  C a r e r s  C e n t r e ,  w e  p r o v i d e
c o m p r e h e n s i v e  s u p p o r t  s e r v i c e s  t h a t  a s s i s t ,
e d u c a t e  a n d  u p l i f t  i n f o r m a l / f a m i l y  C a r e r s ,
e n s u r i n g  t h e y  r e c e i v e  t h e  r e c o g n i t i o n  a n d
a s s i s t a n c e  t h e y  d e s e r v e  i n  t h e i r  v i t a l  r o l e s .
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CHAIR’S REPORT

T im Hel l ings
C h a i r  o f  T r u s t e e s
A s  w i l l  b e  s e e n  i n  t h e  r e p o r t
t h a t  f o l l o w s  E n f i e l d  C a r e r s
C e n t r e  e x p e r i e n c e d  a n o t h e r
y e a r  d u r i n g  w h i c h  i t  c o n t i n u e d
t o  a d d  t o  t h e  n u m b e r s  o f
p e o p l e  o f  a l l  a g e s  w i t h i n  t h e
B o r o u g h ’ s  p o p u l a t i o n  w h o
h a v e  u n p a i d  c a r i n g  r o l e s  a n d
t o  w h o m  i t  p r o v i d e s  a  w i d e
r a n g e  o f  a d v i c e  a n d  s u p p o r t
s e r v i c e s ,  a l l  o f  w h i c h  w a s
a c h i e v e d  w i t h i n  t h e  f i n a n c i a l
r e s o u r c e s  a v a i l a b l e .

E C C  h a s  c o n t i n u e d  s e e k i n g
o p p o r t u n i t i e s  f o r  e x t e n d i n g  i t s
r a n g e  o f  s e r v i c e s  t o  m e e t
u n a d d r e s s e d  n e e d s  a n d ,  t o
t h i s  e n d ,  a  p a r t i c u l a r  h i g h l i g h t
o f  t h e  y e a r  h a s  b e e n  t h e
o p e n i n g  o f  C o n n e c t i o n s ,  a  n e w

d a y  c a r e  f a c i l i t y  i n  P o n d e r s
E n d ,  p r o v i d i n g  a  v a r i e t y  o f
s u p p o r t s ,  r e s p i t e  a n d
a c t i v i t i e s  f o r  b o t h  c a r e r s  a n d
t h o s e  t h e y  c a r e  f o r .

T h i s  r e p o r t  d e m o n s t r a t e s  t h e
d i f f e r e n t  w a y s  o u r  s e r v i c e s  a r e
h a v i n g  p o s i t i v e  i m p a c t s  o n  t h e
l i v e s  o f  u n p a i d  c a r e r s ,  b o t h  i n
d i r e c t  p r a c t i c a l  t e r m s  a n d  o n
t h e i r  o v e r a l l  h e a l t h  a n d
w e l l b e i n g .  A l l  o f  t h i s  i s
p o s s i b l e  o n l y  t h r o u g h  t h e
t r e m e n d o u s  e f f o r t s  o f  t h e
C e n t r e ’ s  s u p e r b  t e a m  o f  s t a f f
a n d  v o l u n t e e r s  w h o s e
c o m m i t m e n t  t o  d e l i v e r i n g  h i g h
q u a l i t y  s e r v i c e s  i s  d u l y
a c k n o w l e d g e d  w i t h  g r e a t
a p p r e c i a t i o n .
                      T i m  H e l l i n g s 3



2025-26 SUMMARY

Pamela Burke BEM
C h i e f  E x e c u t i v e

2 0 2 5 – 2 6  w a s  a  y e a r  o f
s u s t a i n e d  g r o w t h  a n d
o u t r e a c h  f o r  E n f i e l d  C a r e r s
C e n t r e  ( E C C ) ,  w i t h  o u r
A d u l t  C a r e r s  R e g i s t e r
g r o w i n g  t o  8 , 8 3 6  p e o p l e  b y
t h e  3 1 s t  M a r c h  2 0 2 6  a n d
6 1 6  Y o u n g  C a r e r s .

T h a n k s  t o  o u r  s t r o n g  a n d
c o m m i t t e d  s t a f f  t e a m ,  w e
r e c o r d e d  s t r o n g  l e v e l s  o f
e n g a g e m e n t  t h r o u g h
s u p p o r t  s e r v i c e s ,  g r o u p s ,
a d v i c e ,  t r a i n i n g ,  h o s p i t a l
a n d  G P  p a t h w a y s ,
a s s e s s m e n t s ,  b e n e f i t s  a n d
c a r e r s  b r e a k s .

T h e s e  f i g u r e s  s h o w  t h a t
w e ’ r e  r e a c h i n g  C a r e r s  i n
m u l t i p l e  w a y s :  

s t a t u t o r y  a n d  c o m m u n i t y
p a r t n e r s h i p s  r e f e r r a l s ;
d i r e c t  s u p p o r t  w h i c h
h e l p s  C a r e r s  n a v i g a t e
p r a c t i c a l  a n d  f i n a n c i a l
i s s u e s ;  
t r a i n i n g  a n d  w e l l b e i n g
a c t i v i t y  w h i c h  b u i l d s
C a r e r s ’  c o n f i d e n c e ;  
s o c i a l  a n d  l e i s u r e  b r e a k s
w h i c h  p r o v i d e  m u c h -
n e e d e d  t i m e  a w a y  f r o m
c a r i n g  r e s p o n s i b i l i t i e s .
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1,011

50+

S u p p o r t
G r o u p

A t t e n d a n c e

1022
N e w  A d u l t

C a r e r
r e g i s t r a t i o n s
d u r i n g  2 5 - 2 6

HIGHLIGHTS 

118

646
T r a i n i n g /
W o r k s h o p

A t t e n d a n c e s

N e w  Y o u n g
C a r e r

r e g i s t r a t i o n s

6168,836
A d u l t  C a r e r s
o n  r e g i s t e r

a t  y e a r - e n d

Y o u n g
C a r e r s  o n

r e g i s t e r  a t
y e a r - e n d

C a r e r s  T r u s t  E x c e l l e n t
Q u a l i t y  A w a r d  A c h i e v e m e n t  
E n f i e l d  C a r e r s  C e n t r e  w a s
a s s e s s e d  a n d  p r e s e n t e d  w i t h
t h e  E x c e l l e n c e  F o r  C a r e r s
A w a r d  f o r  b e s t  p r a c t i s e  i n
s e r v i c e s ,  a d v i c e  a n d
i n f o r m a t i o n  f o r  u n p a i d  C a r e r s .
A  w e l l - r u n ,  p e r s o n - c e n t r e d
o r g a n i s a t i o n  w i t h  s k i l l e d  a n d
p a s s i o n a t e  s t a f f  t e a m  w h o  g o
a b o v e  a n d  b e y o n d  f o r  C a r e r s .  
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244

1022

50+

N e w  C a r e r s
i d e n t i f i e d  i n

h o s p i t a l
s e t t i n g s

HIGHLIGHTS 

7800

330
C a r e r s

r e c e i v e d
b e n e f i t s

a d v i c e

S u p p o r t
s e r v i c e s

d e l i v e r e d

140
N e w  C a r e r s

i d e n t i f i e d
v i a  G P

p r a c t i c e s

1744
C a r e r s

e n j o y e d
b r e a k s  f r o m

c a r i n g

598
A d u l t  C a r e r s
A s s e s s m e n t s

c o n d u c t e d
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1155
 A n n u a l

a s s e s s m e n t
r e v i e w s

c o n d u c t e d

37
C a r e r s  s u p p o r t e d

t o  r e t u r n  t o
w o r k / v o l u n t e e r i n g

o r  e d u c a t i o n

HIGHLIGHTS 

50+

210

94
C a r e r s
D i r e c t

P a y m e n t s
a w a r d e d

C a r e r s
r e c e i v e d

c o u n s e l l i n g
s u p p o r t
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EXPANDING
IMPACT

O u r  a d u l t  c a r e r  r e g i s t e r  i n c r e a s e d  f r o m  8 , 3 4 5  a t  t h e
e n d  o f  Q 1  t o  8 , 8 3 6  a t  t h e  e n d  o f  Q 4  —  a n  i n c r e a s e  o f
4 9 1  c a r e r s  ( 5 . 9 % ) .

Y o u n g  C a r e r  r e g i s t r a t i o n s  r e m a i n e d  b r o a d l y  s t a b l e ,
m o v i n g  f r o m  6 0 8  t o  6 1 6  a c r o s s  t h e  y e a r  d e s p i t e  l o s i n g
o n e  m e m b e r  o f  s t a f f  i n  o u r  E y P I C  Y o u n g  C a r e r s  T e a m .  

A c r o s s  t h e  y e a r ,  E C C  r e c o r d e d  1 , 0 2 2  n e w  a d u l t  c a r e r
r e g i s t r a t i o n s  a n d  1 5 7  n e w  y o u n g  c a r e r  r e g i s t r a t i o n s ,
d e m o n s t r a t i n g  c o n t i n u e d  i d e n t i f i c a t i o n  a n d
e n g a g e m e n t  o f  c a r e r s .
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C a r e r  F e e d b a c k
 

B e n e f i t s  A d v i c e  S e r v i c e :

“ Th e  B e n e f i t s  O f f i ce r  w a s
e x ce p t i o n a l ,  c r o s s  c h e c k e d
e v e r y  d e t a i l  a n d  o f f e r e d
c o r r e c t  a d v i ce .  H e r  s u p p o r t
a n d  k n o w l e d g e  h a s  h e l p e d
m e  d e a l  w i t h  m y  e v e r y d a y
i s s u e s . ”  

“ I t  wa s  d on e  p re t t y  q u i c k
and  e f f i c i e n t l y .  G re a t
s e r v i c e ,  h i g h l y
r e c ommendab l e .  W i l l
i n f o rm  f r i e n d s  o f  t h i s
s e r v i c e . ”  
Support :

“ . . . v e r y  i n f o r m a t i v e ,  v e r y
p r o f e s s i o n a l  a n d
u n d e r s t o o d  o u r  w o r r i e s . ”

“It will help me to pause

[and] take a break... do

things differently now

that I have a few tools

to take home”

PERSONAL
IMPACT

T r a i n i n g  &  W o r k s h o p s

“Carer's Centre offers me
the safe environment
which enables me to
confident ly express any
concerns or worries
without negat ive judgment . . .
has a enormous posit ive
impact on navigat ing my
caring role .to which I 'm
extremely grateful . ” 

“Time For a Break” Activit ies:

“I 'm  new  t o  Enf i e ld  Carers  and  very

impressed  s o  f ar  w i t h  everyth i ng  you

do.  T he  Creat i v e  Wr i t i ng  group  I

recent ly  a t tended  was  excellent .  I

als o  a t tended  a  Carers  R ights  event

no t  long  ago  wh i ch  was  als o  v ery

i nformat i v e .  T he  suppor t  g i v en  i s

i nvaluable . ”

“The massage sess i ons I have
been attend ing has he lped me
immense ly in cop ing with my day
to day dea l ing with my son who
has mental hea lth. ”
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E n f i e l d ’ s  Y o u n g
P e o p l e  i n  C a r i n g  -
E Y P I C  

O u r  Y o u n g  C a r e r s  P r o j e c t ,
f u n d e d  b y  t h e  N a t i o n a l
L o t t e r y  C o m m u n i t y  F u n d ,
s u p p o r t s  c h i l d r e n  a n d
y o u n g  p e o p l e  a g e d  5 - 1 8
y e a r s  w h o  h a v e  a  c a r i n g
r o l e  a n d  l i v e ,  o r  a t t e n d
s c h o o l ,  i n  E n f i e l d .  W e
p r o v i d e  s o c i a l  a c t i v i t i e s ,
p e r s o n a l  s u p p o r t ,  s c h o o l
l i a i s o n  a n d  w e e k l y
h o m e w o r k  c l u b s  i n  t e r m
t i m e .

K e y  A c h i e v e m e n t s

1 , 5 5 9  s e r v i c e s  a n d
i n t e r v e n t i o n s  w e r e
d e l i v e r e d  t o  Y o u n g
C a r e r s
9 8  o u t r e a c h  a c t i v i t i e s
w e r e  d e l i v e r e d  i n  l o c a l
s c h o o l s ,  h e l p i n g  t h e
t e a c h i n g  s t a f f  a n d
p u p i l s  u n d e r s t a n d  w h o
Y o u n g  C a r e r s  a r e
1 9 9  Y o u n g  C a r e r s
r e c e i v e d  e d u c a t i o n a l
s u p p o r t

YOUNG CARERS
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Y o u n g  C a r e r ’ s  
C a s e  S t u d y
 

T o n i  ( a n o n y m i s e d )  1 3  y r s  o l d
p r o v i d e s  s i g n i f i c a n t  c a r e  f o r  h e r
m o t h e r ,  w h o  h a s  m u l t i p l e  s e r i o u s
h e a l t h  c o n d i t i o n s .  H e r  m o t h e r  h a s
f r e q u e n t  m e d i c a l  e m e r g e n c i e s
a n d  T o n i  h a s  s o m e t i m e s  f o u n d
h e r  c o l l a p s e d  a t  h o m e .  F i n a n c e s
a r e  t i g h t .   D e s p i t e  t h e s e
r e s p o n s i b i l i t i e s ,  T o n i  s t i l l
m a n a g e s  h e r  s c h o o l w o r k  a n d
e m o t i o n a l  w e l l b e i n g ,  o f t e n
s a c r i f i c i n g  r e s t  a n d  s o c i a l  t i m e .

O u t c o m e s  /  I m p a c t :

T o n i  g r a d u a l l y  f e l t  m o r e
c o m f o r t a b l e  a n d  s u p p o r t e d
w i t h i n  t h e  s c h o o l  e n v i r o n m e n t
t h r o u g h  r e g u l a r  o n e - o n - o n e
s e s s i o n s .
C o u n s e l l i n g  h e l p e d  T o n i
d e v e l o p  e f f e c t i v e  c o p i n g
s t r a t e g i e s  t o  m a n a g e  a n x i e t y .
F a m i l y  s u p p o r t  m e e t i n g s
i m p r o v e d  c o m m u n i c a t i o n  a n d
s t r e n g t h e n e d  r e l a t i o n s h i p s
w i t h i n  t h e  h o u s e h o l d .
F i n a n c i a l  g u i d a n c e  a n d  s u p p o r t
f r o m  o u r  B e n e f i t s  A d v i s e r ,
a l o n g  w i t h  t h e  g r a n t ,  a l l e v i a t e d
h o u s e h o l d  s t r e s s .

 

 

O u r  A c t i o n s :
C o n d u c t e d  a  Y o u n g  C a r e r s
A s s e s s m e n t  a n d  c r e a t e d  a
t a i l o r e d  s u p p o r t  p l a n .
R e f e r r e d  T o n i  f o r  c o u n s e l l i n g .
W e e k l y  o n e - t o - o n e  s u p p o r t
s e s s i o n s  b u i l t  c o n f i d e n c e
a n d  s t r e n g t h e n e d  T o n i ’ s
c o n n e c t i o n s  w i t h  s c h o o l .
Y o u n g  C a r e r s  a c t i v i t i e s  g a v e
T o n i  m u c h - n e e d e d  b r e a k s
f r o m  c a r i n g  a n d  s o c i a l
e n g a g e m e n t .
F a m i l y  s u p p o r t  m e e t i n g s .
P r o v i d e d  f i n a n c i a l  g u i d a n c e
a n d  a  h a r d s h i p  f u n d  g r a n t .
O n g o i n g  m o n i t o r i n g  a n d
r e v i e w s  o f  T o n i ’ s  p r o g r e s s . 11



B e n e f i t s  A d v i c e

B e t w e e n  A p r i l  2 0 2 5  a n d
M a r c h  2 0 2 6 ,  o u r  B e n e f i t s
A d v i s e r  p r o v i d e d  3 3 0
a d v i c e  s e r v i c e s  t o  C a r e r s ,
i n c l u d i n g  f o r m - f i l l i n g
s u p p o r t  f o r  2 9 4
i n d i v i d u a l  C a r e r s

S u c c e s s f u l
O u t c o m e s
A  t o t a l  o f  £ 2 0 2 , 7 6 4  w a s
b r o u g h t  i n t o  t h e  b o r o u g h
d i r e c t l y  a s  a  r e s u l t  o f
t h e  a b o v e  a p p l i c a t i o n s .

B e t t e r  o f f  a s  a  r e s u l t
O n  a v e r a g e ,  C a r e r s  w h o
r e p o r t e d  t h e  o u t c o m e  o f
a p p l i c a t i o n s  w e  m a d e  o n
t h e i r  b e h a l f ,  w e r e  b e t t e r
o f f  b y  a n  a v e r a g e  o f
£ 3 0 7 2  p e r  y e a r .

MONEY MATTERS
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A d u l t  C a r e r ’ s  
C a s e  S t u d y

 

I n  A p r i l  2 0 2 5 ,  w e  h e l p e d  P h i l i p p a
( a n o n y m i s e d ) l o d g e  a  D i s a b i l i t y
L i v i n g  A l l o w a n c e  a p p e a l .

W e  w e r e  c o n v i n c e d  t h a t  t h e r e  w a s
o v e r w h e l m i n g  e v i d e n c e  t h a t  h e r
c h i l d  m e t  t h e  s e v e r e  m e n t a l
i m p a i r m e n t  c r i t e r i a  r e q u i r e d  t o
b e  a w a r d e d  t h e  h i g h e r  r a t e  o f  t h e
m o b i l i t y  c o m p o n e n t .  H o w e v e r ,  t h e
a p p l i c a t i o n  h a d  b e e n  r e j e c t e d .

I n  J a n u a r y  2 0 2 6 ,  w e  a t t e n d e d  t h e
t r i b u n a l  h e a r i n g  w i t h  t h e  c a r e r .

T h e  a p p e a l  w a s  s u c c e s s f u l ,
r e s u l t i n g  i n  a  b a c k p a y m e n t  o f
o v e r  £ 6 0 0 0 ,  f r o m  J u l y  2 0 2 4  t o
J a n u a r y  2 0 2 6 ,  a n d  e n t i t l e m e n t
u n t i l  2 0 3 3 .

O u t c o m e s  /  I m p a c t :

S u c c e s s f u l  A p p e a l
O v e r  £ 6 0 0 0
b a c k p a y m e n t
O n g o i n g  e n t i t l e m e n t
s t a t u s  a w a r d e d  u n t i l
2 0 3 3  

 

S t a t e  o f  C a r i n g  2 0 2 5 :
O n  2 1  O c t o b e r  2 0 2 5 ,  C a r e r s  U K
p u b l i s h e d  “ S t a t e  o f  C a r i n g
2 0 2 5 :  T h e  c o s t  o f  c a r i n g  –  t h e
i m p a c t  o f  c a r i n g  a c r o s s  c a r e r s ’
l i v e s ”  —  t h e  l a r g e s t  i n - d e p t h
s t u d y  o f  u n p a i d  c a r e r s  i n  t h e
U K .  O v e r  1 0 , 5 0 0  c a r e r s  s h a r e d
t h e i r  e x p e r i e n c e s

4 9 %  h a v e  c u t  b a c k  o n
e s s e n t i a l s ,  s u c h  a s  f o o d ,
h e a t i n g ,  c l o t h i n g  a n d
t r a n s p o r t  c o s t s  a n d  7 4 %  a r e
w o r r i e d  a b o u t  t h e i r  f u t u r e
f i n a n c i a l  s e c u r i t y .

3 5 %  o f  w o r k i n g  c a r e r s  s a y
t h e y  h a v e  r e d u c e d  t h e i r
w o r k i n g  h o u r s  a n d  a  f i f t h
( 2 1 % )  s a y  t h e y ’ v e  t a k e n  o n  a
l o w e r  p a i d  o r  m o r e  j u n i o r  r o l e
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https://go.carersuk.org/cost_of_caring
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OUR REACH

 D e v e l o p m e n t O n g o i n g  I m p a c t
Connect ions -
Enf ie ld  Carers

Centre ’s  new day
care serv ice for

adults  wi th  heal th
needs

We’re committed to
helping Carers navigate
health and social  care

services and reducing the
barr iers they face whi lst

caring

15

FUTURE
OUTLOOK
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THANK
YOU
To our Care Support Workers who
delivered quality care and support to
those who needed help at home
during 2025-26.

Homecare Team:
S Abah
R Aboagye  
C Aboagyewaa
C Addis
E Afriye
A Ajetunmobi
A Amadi
G Appiah-Kubi
I Ayko
S Barbosa
A Boateng
C Brew
F Campbell
K Charalambous
F Cokal
B Chowdhury
V Chukwunyere
D Crook
T Dubal
C Ekoh

C Fabea
K Fletcher
A Francis
J Ishaq
N Kamba
G Maduekwe
K Malueki
I Mandl
B Mavata
C Mbulu
R Miller
B Mohedeen
M Motobisa
C Naicken
N Nzenzi
M Okafor
O Okoro
A Paule
A Pieri
M Powell E Quildan                E Smith

G Raes                     P Smith
A Said                      T Tchikaya 17



THANK
YOU
To all our staff and volunteers who
worked with us during 2025-26

                          Staff:
G Addis                     F Jones 
F Agbai                      L Kent
C Brain                      P Laws
P Burke                     F Lima 
S Burke                     F Neville
T Cavalho                 M Neville
C Codrea                  D Newland
K Colling                   A Novi
A Curto                      J Nugent  
S Elder                       L Odiegwu  
L Fletcher                  B Pavlides
Lolly Galbraith         H Price
E Halstead                G Sutton
H Harding                 S Williams
C Henry                     M Warwick
 

Counsellors
A Raucci
B Fitts
B Davis
C Herrera-Garcia
C May
C Locke
E Gibbard
H Li
H Wilkinson
J Wan
J Rosengarten
L Deane
M Lavelle-Hill
M Packer
N Khetia
O Bayar
R Quin
R Harrison
S Nejabati

Trustees
Tim Hellings (Chair)              
Ann Campbell (Vice Chair                    
Neil Yeomans (Treasurer)
Caroline Bernard-Moxey
Pamela Odukoya
James Hobbs
Hannah Lison

Volunteers:
A Hasler
M Turner
N Morgan
G Bray
R Brain
R Shah
A Woodall
L Knight
C Shamash
A Letteri
J Shamash
I Danila
J Colvin Slee
V Tovchen
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THANK
YOU
Funders & Donors

London Borough of
Enfield
National Lottery 
Big Issue Invest
S Marino
B Garrad
P Connelly
A Kassambw
B Waters
J Murphy
Y Bekele
E Gill
M Stylianou
E Merrens
V Williams-Egemba
L Askew
E Weston
D Baron
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Groundwork UK
Enfield Art Circle
Woodrow High
Enfield Dames W1
Enfield Chase Rotary Club
Wren Academy
Jack Petchey Foundation
Breathe Centurion Mgt
Edmonton Rotary Club
T G Lynes Ltd
Inner Wheel District
Committee Benevolent Fund
Inner Wheel Club Southgate
Paypal Giving Fund



www.enf ie ldcarers .org

info@enf ie ldcarers .org

Britannia House,  
137-143 Baker St ,  Enf ie ld
EN1  3JL
Tel :  0208 366 3677

Char i ty  Reg.  No:  1 140089
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